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About GoCard

What is GoCard?

The GOCard is the official identification card of Georgetown
University. 

Where Can I Use My GoCard? 
Most access is automatically assigned to your GOCard when you are
an on campus resident, which includes access to your Residence Hall,
Academic Buildings, Yates Field House, academic and administrative
buildings, as well as campus libraries, such as Lauinger Library and
Dahlgren Memorial Library, during all hours of operation. 

Additional access may be added depending on your eligibility such as
certain Computer Labs, Classrooms, or Parking. Residents with dining
plan may also use their GOCard to access the Dining Halls.

Uploading a Photo 

To start the process of getting your GOCard, you’ll need to upload a
valid photo for your GOCard at least 2 weeks prior to your arrival.
Just log in at the GU360 Web site, and then click on GOCard Photo
Upload. (Note: You’ll see this option only if you’re missing a GOCard
photo or you qualify for a Mobile GOCard.) Make sure to review our
requirements for GOCard photo submission.

(Only Required for Guests staying for 3+ weeks)

https://gocard.georgetown.edu/get-gocard/
https://gu360.georgetown.edu/s/
https://gocard.georgetown.edu/get-gocard/gocard-photo-submission-requirements/
https://gocard.georgetown.edu/get-gocard/gocard-photo-submission-requirements/


How do I set up my GoCard?

All summer housing guests will receive email instructions for gocard including
their NetID and password and app instructions in order to set up their Mobile
GoCard prior to arrival on campus. 

The email will be sent prior to arrival from the email
SummerHousing@Georgetown.edu and will have the subject “[ACTION-
REQUIRED] Georgetown University Summer Resident Access
Instructions Email”

Important Note: The Mobile GoCard is operated through an app called
Transact eAccounts

When you’re searching within App Store,
please look for the following app:

IN THE APPLE APP STORE:

IN THE GOOGLE PLAY STORE:



CLICK HERE FOR FULL INSTRUCTIONS

How do I set up my GoCard?

Directions for Apple Users

https://gocard.georgetown.edu/get-gocard/set-up-mobile-gocard-iphone-applewatch/


CLICK HERE FOR FULL INSTRUCTIONS

How do I set up my GoCard?

Directions for Android Users

https://gocard.georgetown.edu/get-gocard/setting-up-mobile-gocard-for-android/


Troubleshooting GoCard

Do I need to add money or a meal plan to my GoCard?
You can use your GoCard to purchase items such as books, food, and school and office
supplies from participating merchants both on and off campus. 

Summer residents who receive dining plans through their programs will NOT need to
add additional funds to their GoCards. However, if needed, additional funds for other
uses may be added through the following link.

GoCard not working at the door?
Make sure that the following items have been completed:

You have been checked in to your housing by a residential services staff member
Your GoCard has been added to your wallet

 When using your GOCard for the first time, it may take a few minutes to synchronize your
credentials. If you receive an “access denied” indicator on the hotel-style on-door locks, you
may need to wait a few minutes and try to tap again. If you have waited over 5 minutes and
are still receiving an “access denied” indicator, please contact help@georgetown.edu or
your residential staff who can assist you with access.

Have an existing NetID?
If you are an Alumnus, have been previously enrolled or employed at Georgetown University,
or stayed on campus since 2023, please use your existing NetID and Password. If you have
forgotten your existing password, please follow the online instructions for Resetting a
Forgotten Password. 

Your phone doesn’t meet the system requirements?
Please reach out to your program contact to inform them immediately and determine what
alternatives are available for you.

Other issues?
Please contact help@georgetown.edu or visit us at the UIS Service desk in the Leavey
Center book store. 

https://gocard.georgetown.edu/add-money-to-your-gocard/#_ga=2.269235250.299361750.1707165069-318590346.1689695214
mailto:help@georgetown.edu
https://uis.georgetown.edu/netid-passwords/resetting-your-forgotten-password-using-password-station/
https://uis.georgetown.edu/netid-passwords/resetting-your-forgotten-password-using-password-station/
mailto:help@georgetown.edu
https://uis.georgetown.edu/tech-support/
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About Switch Tech

What is Switch Tech?
Many of our residence halls have been upgraded with new
Switch Tech Bluetooth-activated door locks that can be
unlocked via an in-phone app. These easy-to-use new locks
improve the safety and security of your on-campus residence,
and reduce the hassle and cost of lost keys.

What Buildings is Switch Tech in? 

How Does Switch Tech Work?
In order to gain electronic access to your assigned residence,
you must set up your phone with the Switch Mobile Access app:

a. Download the Switch Mobile Access app from the Apple
App Store (Apple devices) or Google Play (Android devices).

b. Make sure that you “allow” the Switch Mobile Access app
to use Bluetooth on your phone if prompted.

c. Enter the phone number associated with your phone to enroll
your device, and “accept” the Privacy Policy and Terms of Use.

d. Enter the 6 digit SMS verification token sent to your device.

e. Your phone is now set up with the access app. Please see
instructions below to set up your phone as your room key.

McCarthy
Harbin
Ryan & Hawkin 
Arrupe
LXR
Copley



Please watch this brief video tutorial for help
 with setting up your Switch Tech access:

You will receive an email from noreply@georgetown.edu,  with
the subject “MOVE-IN ACTION REQUIRED - Registration Token to
Set up Your Phone as Your Key”, providing you with a personalized
16-digit “registration token” that will enable your phone with
access to your residence room door lock. Follow the step-by-step
instructions in the email to register your phone as your "key." 

Receiving Your Registration Token and
Registering Your Phone as Your “Key”

https://www.youtube.com/watch?v=pEjbyPmibTY


CLICK HERE FOR FULL INSTRUCTIONS

Please watch this brief video tutorial for help 
using your phone as your electronic key:

Important Note: This process is for opening the lock on the door of your residence
room or apartment. You will use your Mobile GOCard to access the entrance to
your residence hall itself. 

For additional assistance, please refer to our
step-by-step SwitchTech instructions:

https://www.youtube.com/watch?v=_KvJ_VuiqZY
https://georgetown.app.box.com/s/asiggaeq0pms4lqiqhg7yptcyywpvaj6


Step 1: Ensure you are checked in

a. All summer guests should be checked into their housing by a
residential living staff member. The check in process is what activates
your access and may take up to 15 minutes after your check in to start
working. If you have not been checked in or are unsure please contact
the Summer Housing Office during business hours at (202) 687-4573
(Hours: 7 days a week, 8am-10pm). If after hours, please use the Night
Duty number. 

If you have been checked in, move on to troubleshooting the
SwitchTech Device, Step 2.

Troubleshooting Switch Tech

a. Have you downloaded the Switch Mobile Access App and used the
16 digit registration code sent from noreply@georgetown.edu? 

b. Bluetooth capability must be turned on! 

c. Are you connected to saxanet or guestnet or is there strong cell
service available? Ensure you are not connected to guest net.

d. If you have done any of the following, your code may be invalidated.
If your code has been invalidated:

Deleting and re-downloading the app 
Getting a new phone 
Trying to claim the code more than once 

 Please contact the Residential Living Key Room during business hours at
(202) 687-4593 (Hours: 7 days a week, 8am-10pm). If after hours,
please contact the Night Duty number or, contact GUPD at (202) 687-
4343 for temporary access until the Residential Living Key Room
reopens. 

Still having access issues? See Step 3.

Step 2: Check SwitchTech App



a. When you tap or push on the device, does the device light  turn
blue? An active and functioning device should turn blue prior to
pressing the activate button in your app.

b. When you press the activate button in your app, does the device light
turn red? Please ensure you are at the correct room number. If the
device light continues to turn red, contact the Residential Living Key
Room during business hours at (202) 687-4593 (Hours: Mon-Fri, 8am-
10pm). If after hours, the Night Duty number or, contact GUPD at (202)
687-4343 for Emergency Facilities assistance. 

c. Is the device not lighting up? Contact the Residential Living Key
Room during business hours at (202) 687-4593 (Hours: Mon-Fri, 8am-
10pm). If after hours, the Night Duty number or, contact GUPD at (202)
687-4343 for Emergency Facilities assistance. 

Troubleshooting Switch Tech

Step 3: Check SwitchTech Device 

If any issues persist or your issue is not listed, please contact the
Residential Living Key Room during business hours at (202) 687-4593
(Hours: 7 days a week, 8am-10pm). 

If after hours, please contact the Night Duty number or, contact GUPD
at (202) 687-4343 for temporary access until the Residential Living Key
Room reopens. 

Still having issues?




